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Medicine

has been her passion since she was a child growing
up in Clarks Mills, PA. “I have always been interested
in the human anatomy and why things work the way they do. I find the field to be
fascinating,” replied Shanna.
This 20 year old Allegheny College Junior is majoring in neuroscience and
has plans to attend medical school. Working as a health coach with
Meadville Medical Center’s Community Care Network is a good foundation.
Shanna is a supportive mentor who motivates and educates patients to cultivate
positive health choices through lifestyle and behavioral adjustments. Health
coaching often eliminates the need for frequent hospitalization. “I assist
with helping patient’s adhere to the doctor’s orders. Sometimes it is as simple
as them not understanding how to take their medication. If a particular need is
not being met, I take the information back to the health team and they evaluate
the next step to be taken that would benefit the patient,” said Shanna. “I emphasize to the patient that I am not a health professional. I am their eyes and ears
and will assist them in getting the proper help from the professionals when it
is necessary.”
“Interacting with the patient is the most valuable asset. Currently, I am
working with a diabetic geriatric patient. Being a diabetic myself, I can easily
relate and understand what they are going through,” remarked Shanna. “It is my

goal to help the patient manage their diabetes. A lot of what I do is listening. By
talking to the patient, certain conversations will send up a red flag. I am fortunate
to spend an hour or so with the patient, allowing for some in depth discussions,”
smiled Shanna. “It helps to build trust in the relationship. There are occasions I
may be the only interaction they have with another human being for a few days.
Knowing I will be back to see them again soon gives them something to look
forward to, and they are almost always eager to please.”
“I try to make the patient feel comfortable with their condition and stress the
disease is not what defines them. The Community Care Network is a great asset
to the community. We are very fortunate to have this offered at Allegheny College.
I enjoy being an advocate for patients,” said Shanna.
“This is my second year being a Health Coach. Once students are placed
with a patient, they have the option of remaining with the same patient for the
length of time they are enrolled in the program. It allows the student to form
a bond and further strengthen the relationship,” commented Shanna. “This
program benefits both student and patient. Enrolling as a health coach is so easy,
and I would strongly recommend it to other pre-health majors. This experience
has proven to be beneficial to me and the patient.”
We are proud to introduce you to our November Faces of Health
Representative, Health Coach, Shanna McGowan.

